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Use of RugbyFirst at Guildford Rugby Club
What is RugbyFirst?

RugbyFirst is a game wide internet based tool as recommended and used by the RFU.   It can help clubs at all levels run and manage their respective clubs.  It holds details of players, members and volunteers in one system.

Why should we use it?

The information in the system enables the RFU to track number of members, players etc within rugby clubs and it is where they get the information from for the international ticket allocations!  So it is important that it is kept up to date!  The RFU also use the system for tracking accreditations such as coaching / refereeing qualifications as well as CRB checks.
It also enables us as a club to hold a collective view of our members – instead of several different systems being held by lots of individuals.

This system also replaces the Club Handbook Questionnaire which used to have to be submitted to the RFU each year – which used to provide Club details including officers, locations etc.

What else can it do?
· All senior player registration is managed through RugbyFirst and is being rolled out across Youth, Minis and Women’s sections soon if it hasn’t already!

· Provide collective information to support Club Development and volunteers – for instance knowing how many referees are qualified in our Club.

· Help manage team selection and availability.
· Send emails to selected groups based on membership or status i.e. all players only.

How are Guildford RFC going to use it?

Apart from managing all the membership details and player registration.  It is also going to be used to help support the Club in obtaining RFU Seal of Approval and help the clubs development plan, by us using the information to ensure gaps for instance in coaching are managed.

We are also looking to use it as part of our communications – for a more direct email approach to relevant groups.

What happens if I don’t have an email account?
As a member of Guildford Rugby Club your details will be uploaded onto the system, but to access your details you will need to contact the Secretary or Membership Secretary.

How is my data protected?

Each member entered on RugbyFirst will have a specific security setting, which enables only certain people to view your details – depending on their access.

All members will have a unique user name and password to allow them to access their own account only, and also to see limited information about Guildford RFC.  You are able to also manage your own security settings to enable other groups to view your details as required.
The following key points taken from the Data Protection Act 1998, have been encompassed into the use of RugbyFirst at Guildford Rugby Club.

· The data collected as part of the membership will not be used for any another purpose than to manage the membership 

· Members’ information will not be forwarded to any other companies or persons without prior consent from the individual.

· All members have the right at any time, to access the information which has been stored on them.
What is CRB?

Is stands for Criminal Records Bureau Disclosure, it ensures the continued safety of young people under the age of 18.  All staff and volunteers who need to access information for persons under 18 will need a current CRB check, because this is also managed by the system, the system will NOT allow data to be access if their check is not current.
What do I have to do?

Shortly if you have registered an email address as part of the membership renewal – you will be sent a user name and password for RugbyFirst.  Here you can manage your own details e.g. by updating addresses etc.  You will also be able to see some club information available to you – depending on your security access.

What happens if I have any more questions?
For any technical questions you can contact the RugbyFirst helpdesk on 0208 831 6651 or email rugbyfirstsupport@therfu.com.

Alternatively if your query is more specific around how Guildford RFC uses and can use RugbyFirst then please contact Sue Gardner on 07881826000 or sue_m_gardner@yahoo.co.uk
RugbyFirst website – www.rfu.com/clubs 
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